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Client Advisory Committee (CAC) Meeting Agenda

December 17, 2024
3:00 PM to 5:00 PM
Teleconference via Zoom Webinar

https://us02web.zoom.us/j/84510460760?pwd=UHwN1xwg0aBdrOwxkHitBfFfi4SVPE.1

Webinar ID: 845 1046 0760
Passcode: 588076

Or Telephone:
Dial (for higher quality, dial a number based on your current location):

International numbers available: https://us02web.zoom.us/u/kdHryB7WZi
Pursuant to Government Code Sections 11123.1 and 11125(f), individuals with disabilities who require
accessible alternative formats of the agenda and related meeting materials and/or auxiliary
aids/services to participate in the meeting should contact Patricia Flores at
(661) 840-5375 or email at patricia.flores@kernrc.org
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F84510460760%3Fpwd%3DUHwN1xwq0aBdrOwxkHitBfFfi4SVPE.1&data=05%7C02%7CPatricia.Flores%40kernrc.org%7C5c480d9e4ceb4fb3353f08dd0e70fabd%7Cbcbe0f59ba824355b9752c5964c9344b%7C0%7C0%7C638682600651297247%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XsSccPFSvWCBS4G3tH55N7BoQI%2FUNoLE3dDyUrEAIY4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fu%2FkdHryB7WZi&data=05%7C02%7CPatricia.Flores%40kernrc.org%7C5c480d9e4ceb4fb3353f08dd0e70fabd%7Cbcbe0f59ba824355b9752c5964c9344b%7C0%7C0%7C638682600651317638%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=j0qbksOeN%2BR3FMXHP1Ber9lGrjk3L5cLL7GiKDdXjK8%3D&reserved=0
mailto:patricia.flores@kernrc.org

AGENDA

1) Introduction
2) Ice Breaker Question
a) Ifyou could go anywhere in the world, where would you go?
3) Topic Suggestions
4) Activity: Bingo
5) ldeas of Topics/Ideas for Future Meetings
a) Topic1:
b) Topic 2:
c) Topic 3:
6) Comments/Questions

7) Next meeting
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Client Advisory Committee (CAC) Meeting Minutes

Facilitators: Tracey Mensch, Enrique Roman

Scribe: Frances Rubio

Leadership Team Member(s) Present: Enrique Roman, Tomas Cubias
Language: English

Interpreters Present: Spanish, ASL

In Person/Online/Hybrid Platform: In person and via ZOOM

Materials distributed in the presented language: CAC PowerPoint presentation
Date: 11/07/2024

Number of attendees: In person- 2, online- 4

Introductions were made by Tracey Mensch, Enrique Roman, and other Kern Regional Center (KRC)
leadership team members present. It was explained that this first meeting is a “meet and greet” for
everyone to meet one another and learn more about the CAC. Everyone participated in an ice breaker
allowing all participants to introduce themselves. Participants attending the meeting varied between
individuals, parents of individuals, vendors, and KRC staff.

The following discussions took place during the meeting:

= An overview of the history and purpose of the Client Advisory Committee was presented. The
CAC was active before COVID-19; however, due to COVID-19 precautions, the committee was
discontinued. Recently, it has been urged and encouraged by Department of Developmental
Services for CAC to be reinstated.

= The vision for the CAC is to be a working committee that gives a voice to the individuals served
at KRC while tackling issues that are being dealt with across the state. It was emphasized that the
CAC wants to function effectively while still being a committee in which the members have fun
and operate in a safe space.

= Tracey Mensch asked for participants to begin thinking about topics for future meetings. Topics
could be a variety of things, from advocacy to fun events. Some ideas stated were holding
meetings at a pizza parlor, round tables, or office tours for information on employment. Those
present were told that information could be sent to Tomas’s team via the email provided in the
meeting and in the chat to those online.

Discussion Regarding the Organization of the CAC Committee and Meeting Information:

e Enrique Roman named Tracey Mensch as the Temporary Chairperson of the CAC.



e The meeting will be open to the public. Meeting agendas, meetings and other pertinent
information will be posted on the KRC website.
e The next step for the CAC is to get the word out about the committee.

e Discussion took place regarding the frequency of the meetings and the best time for most
members. After input from those in attendance, it was decided that:

0 CAC Committee Meetings will be held monthly
O 3:00-5:00 PM

Comments by Tracey Mensch, Temporary Chairperson

=  Tracey Mensch conveyed that the previous CAC Committee met monthly to discuss issues that
affected them and in the community. Now that she sees the bigger picture, legislatively and in
other areas, she feels this new CAC Committee will be able to tackle more issues in the system.
Her goals will be centered around the group and finding out what topics are important to
everyone.

= Since Tracey is part of the State level committee, she will be a voice and report to them what is
impacting our community such as housing, social security, California State Bills, employment,
benefits planning and many other areas. The goal is to get the services needed within our

community.

Closing remarks were done by Enrique Roman and Tracey Mensch, thanking everybody online and
in person for coming to the meeting. Information from this meeting would be shared with everyone
attending.

Facilitators: next meeting date is not yet confirmed.



Actas de la reunién del Comité Asesor de Clientes (CAC)

Facilitadores: Tracey Mensch, Enrique Roman

Escriba: Frances Rubio

Miembro(s) del Equipo de Liderazgo Presente(s): Enrique Roman, Tomas Cubias
Idioma: Inglés

Intérpretes presentes: Espaiiol, ASL

Presencial/Online/Plataforma hibrida: Presencial y via ZOOM

Materiales distribuidos en el idioma presentado: Presentacion en PowerPoint del CAC
Fecha: 11/07/2024

Numero de asistentes: Presencial- 2, online- 4

Las presentaciones estuvieron a cargo de Tracey Mensch, Enrique Roman y otros miembros del equipo
de liderazgo del Centro Regional Kern presentes. Se explicé que este primer encuentro es un "meet and
greet"” para que todos se conozcan y aprendan mds sobre el CAC. Todos participaron en un rompehielos
que permitié que todos los participantes se presentaran. Los participantes que asistieron a la reunién
variaron entre individuos, padres de individuos, proveedores y personal de KRC.

Durante la reunidn se llevaron a cabo las siguientes discusiones:

= Se presentd una vision general de la historia y el propdsito del Comité Asesor de Clientes. El
CAC estaba activo antes de la COVID-19; sin embargo, debido a las precauciones contra el
COVID-19, el comité se suspendid. Recientemente, el Departamento de Servicios de Desarrollo
ha instado y alentado a que se restablezca el CAC.

= Lavision del CAC es ser un comité de trabajo que dé voz a las personas atendidas en Centro
Regional Kern mientras aborda los problemas que se estdn tratando en todo el estado. Se enfatizd
que el CAC quiere funcionar de manera efectiva sin dejar de ser un comité en el que los
miembros se diviertan y operen en un espacio seguro.

= Tracey Mensch pidi6 a los participantes que comenzaran a pensar en los temas para futuras
reuniones. Los temas pueden ser una variedad de cosas, desde defensa hasta eventos divertidos.
Algunas de las ideas que se plantearon fueron la celebracion de reuniones en una pizzeria, mesas
redondas o visitas a las oficinas para obtener informacion sobre el empleo. A los presentes se les
dijo que la informacién podia enviarse al equipo de Tomas a través del correo electronico
proporcionado en la reunion y en el chat a los que estaban en linea.

Discusion sobre la organizacion del Comité CAC e informacién de la reunion:



e Enrique Roman nombrd a Tracey Mensch como presidenta temporal de la CAC.

e Lareunion estard abierta al publico. Los drdenes del dia de las reuniones, las reuniones y otra
informacion pertinente se publicaran en el sitio web del Centro Regional Kern.

e Elsiguiente paso para el CAC es hacer correr la voz sobre el comité.

e Sediscuti6 sobre la frecuencia de las reuniones y el mejor momento para la mayoria de los

miembros. Después de los comentarios de los asistentes, se decidié que:

O Lasreuniones del Comité CAC se llevardn a cabo mensualmente

O 3pm-5pm
Comentarios de Tracey Mensch, Presidenta Temporal

= Tracey Mensch transmitié que el Comité anterior del CAC se reunfa mensualmente para discutir
los problemas que los afectaban a ellos y a la comunidad. Ahora que ve el panorama general,
legislativamente y en otras dreas, siente que este nuevo Comité CAC podra abordar mas
problemas en el sistema. Sus objetivos se centrardn en el grupo y en averiguar qué temas son
importantes para todos.

= Dado que Tracey es parte del comité a nivel estatal, serd una voz e informard a ellos lo que estd
afectando a nuestra comunidad, como la vivienda, la seguridad social, las facturas del estado de
California, el empleo, la planificacién de beneficios y muchas otras areas. El objetivo es obtener

los servicios necesarios dentro de nuestra comunidad.

Las palabras de clausura estuvieron a cargo de Enrique Roman y Tracey Mensch, agradeciendo a
todos en linea y en persona por asistir a la reunién. La informacién de esta reunién se compartira

con todos los asistentes.

Facilitadores: la fecha de la proxima reunion ain no esta confirmada.



